April 28, 2020

Updated Information for Online Learning System

1 Website Test

We have prepared website to check if you can browse properly. It’s available from
Monday-Friday, 9:00AM to 5:00PM.
URL : https://hyougo-u.webex.com/meet/syos_rtest1

Open the website and follow the instructions (in Japanese). If you could see the
picture and hear the sound, it’s properly connected. Make sure to turn off the
camera and the microphone since the website might be connected by other

students.

2 Online Learning System will start on May 7%, Thursday

Since Online Learning System will start on May 7%, please get yourselves familiar
with “Universal Passport” by then. Use your ID and password in order to access
“Universal Passport”.
Universal Passport URL: https://unipa.u-hyogo.ac.jp/uprx/
*Please register your e-mail address in “Universal Passport”. When necessary

information is uploaded, the email is sent to the registered email address.

Once Online Learning System starts, there might be difficulty in accessing

internet. Please make sure followings:

1. Please check Universal Passport if there are any handouts for your classes. If
there are materials you need to download from Universal Passport, please do
so by 2 days before. The capacity to access Universal Passport is limited to
approx. 40% of entire University of Hyogo students.

2. Make your internet setting ready to take online classes. The ideal capacity is
50GB/month. If the capacity is limited, you may not be able to take online
classes properly.

3. When accessing Universal Passport or VoD, it may take time. If you try to
reload several times, the speed of your PC as well as University server might

slow down. Be sure to try later if you realize the speed becomes slow.
If you have any concerns, please contact the administration office.
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